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1. AHoTanis 10 Kypcy

3mict kypcy «bapha cmpaBa» 0O0yMOBIIOE BHUBYCHHS OpraHI3amiiftHUX,
€KOHOMIYHHX, TEXHOJIOTIYHUX, TEXHIYHUX, COMIAIBHO-TICUXOJIOTTYHUX MPOOsIeM,
SKi BUHUKAIOTh y Pe3yJbTaTl AISILHOCTI MEHeIKepa O6apHOi cripaBu B YKpaiHi y
Cy4aCHUX YMOBax Ta 3 poOOTOI0 0apMeHa y criemiaai3oBaHuX Oapax.

dopMyBaHHS B CTYyACHTa CYYaCHHX TEOPETHYHHX OCHOB Ta TPAKTUIHUX
HABUYOK IIOJ0 BUBYEHHS TOPTOBO-EKOHOMIYHOI HiSUTHHOCTI CydacHHX OapiB, iX
OprasizaiiifHy CTpYKTypy Ta 00CITyTOBYBaHHsI CIIOKHBAYiB y Oapax, 03HaHOMIICHHS
3 KOMIOHEHTAMH, SKi BUKOPUCTOBYIOTBCS ISl IPUTOTYBAHHS 3MINIAHUX HAIMOIB 1
KOKTEITiB; (JOPMYBaHHSI Y CTYICHTIB CHCTEMHOTO MHUCJICHHS I KOMILJIEKCY 3HAHb Y
rajxy3i peCTOpaHHOTO OOCITyTOBYBaHHSI.
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Ile 0oOyMoOBIIO€ HEOOXITHICTH BBEJEHHS Yy HaBUYaHHsA IucuUIUIiHU «bapHa

crpaBa»
2. Mera Ta 3aBJaHHS KYpCY
Metowo BuBYeHHs aucHumiinn «bapua cmpaBa» . ¢GopMyBaHHS Yy
CTYJI€HTIB p1BHA 3HaHb 1 yMiHb MPU OpraHizallii podoTu 1 00CcaIyroByBaHHs y Oapax,
a TaKOX 13 HAYKOBUX OCHOB 30€piraHHs 1 BXKUBAHHS aJIKOTOJIbHUX HAIOIB IUISIXOM
MOTJMOJICHOrO0 BUBYEHHS OCHOBHUX IMIJIXO[IB, MNPUHIMUIIB 1 METOMIB pPOOOTH
OapMeHa 1 coMeNbe; 03HAMOMIIEHHS 3 OpraHi3alliiiHOI0 CTPYKTYpPOIO PECTOPAHHOIO
rocroJIapcTBa B KpaiHi Ta MICIIEBUX YMOBAaX; PO3yMIHHS €KOHOMIUYHUX 3aBJaHb, K1
BUHUKAIOTh y Cy4YaCHUX yMOBaX PHHKOBOI KOHKYPEHIIii, 3HAHHS TEXHIYHOTO
OocCHalleHHs1 0apiB, MPaBUJI €KCILTyaTalllii BCTAHOBJICHOTO 00JIaIHAHHS; BOJIOIHHSI
NpUIOMaMH TEXHOJIOTIl TPHUTrOTYBaHHS HAMOIB 1 KOKTEWJIB, SKi BXOMATH 0
aCOPTUMEHTY 0apy; 3aCBOEHHS CTYJCHTaMHU 3HAHb 3 OpraHi3allifHUX, CKOHOMIYHUX,
TEXHOJIOT1YHUX, TEXHIYHHX, COIIaTbHO-TICUXOJIOTTYHUX TTPOOJIeM, SIKI BAHHUKAIOTh B
pe3ynbTati ALUIbHOCTI 0apiB B YKpaiHi y CydyaCHHUX yMOBaXx; 3HAaHHSA KYJIbTYpHU
BXKMBaHHS OCHOBHUX 0a30BHMX aJKOTOJILHUX HAITOiB Ta BUPOOIB 3 HUX
3aBaaHHs Kypcey:
— TEOpeTUYHA Ta MpaKTHYHA MiAroTOBKAa (DaxiBI[IB 3 MHUTaHb OCHOB OpraHizalii
00CITyroByBaHHS B CIEIIaTI30BaHUX MIAMPUEMCTBAX PECTOPAHHOTO TOCIOAAPCTBA,
— parfioHaJlbHa oOpraHizaifis Tmpaii B 0OapaX 3 METOK OTPUMAaHHS BHCOKOT
e(heKTUBHOCTI mpaiii,
— CKJIaJIaHHsI aCOPTUMEHTY MPOAYKITIi JIJIs1 pI3HUX TUITIB OapiB,
— HAJaHHSA IHPOKOTO CIIEKTPY JMOJATKOBUX IIOCIYr, HAOYTTA mpodeciiHol
THYYKOCTI Ta KOMIIETCHTHOCTI.
— HaOyBarOTTs HABUKIB opraHizailii 00CIyroByBaHHs CIOXKHBAYiB y PI3HUX THITIB
Oapax;
— BUBYATH JOCATHEHHS JOCBITY BITYU3HSHUX Ta 3aKOPIOHHUX MIAMPUEMCTB.
Pe3yibTaTOM BUBYCHHS HaBYAJIBHOI nuctuiuiind «KedtepuHr» s
OCBITHBOI TIporpamu «[ oTenpbHO-pecTopaHHa cripaBa» € GOpMYBaHHS KOMIUIEKCY
KOMIIETEHTHOCTEM:
3arajibHi KOMIIETEHTHOCTI :
3K 3. 31atHicTh 3aCTOCOBYBATH 3HAHHS Y PAKTUYHUX CUTYAIlISX.
3K 4. 3naTHICTh COUIKYBATHUCS JEPKaBHOIO MOBOIO IK YCHO, TaK 1 TMCHhMOBO.
3K 5. 31aTHICTP CITUIKYBAaTHCS 1HO3EMHOIO MOBOJO.
3K 6. 3gaTHICTh 10 MOMTYKY, 00p0o0IeHHs Ta aHami3y iH(OopMaIlii 3 pi3HUX KEpel.
3K 7. 3naTHICTh MpaIoBaTh B KOMaH/].
3K 8. 3natHicTh BUKOPUCTOBYBATH 1H(OpPMAIIiIiHI Ta KOMYHIKAI[IH1 TEXHOIOT1i
crneniajJbHi KOMIIETEeHTHOCTI:

CK 3. 3paTHiCTh BUKOPUCTOBYBATH HA MPAKTUIl OCHOBA YMHHOTO 3aKOHOJIaBCTBA



B cpepi rOTEIBHOTO Ta PECTOPAHHOTO FOCIOIaPCTRA.
CK 5. 3partHicTe 3aliiCHIOBaTH Min0Ip TEXHOJOTIYHOIO YCTAaTKYBaHHSIMHU Ta
oOnagHaHHAMU IS 3aKJIaJIIB TOTEIBLHOTO T4 PECTOPAHHOrO TOCMOAAPCTBA 3 METOIO
paioHAJIbHOTO0 BUKOPUCTAHHS MPOCTOPOBUX Ta MaTepialbHUX PECYPCIB
CK 8. 3paTHICTh 3HaXOAUTH TBOPYI1 PillIEHHS HA BU3HAYEHI KOHKPETHI IPOOIEeMH y
npodeciitHiil AISIBHOCTI.
CK 9. 3parnicts 3a0e3neuyBaTv O€3MEKy OCHOBHMX Ta JOJATKOBHX MOCIYT Y
3aKJ1a/1ax TOTENBHOrO 1 pECTOPAHHOIO TOCIOAAPCTBA.
CK 10. 3paTHICTP 3acCTOCOBYBATH I1HHOBAI[IIfHI TEXHOJOT1i 0OCIyrOBYBaHHS
CIIO’KMBAYIB JIJIsl TOKPAILIEHHS pe3yJIbTaTiB BIACHOT AISUIBHOCTI 1 pOOOTH 1HIIUX.
CK 11. 3parnicTh 3A1CHIOBATH JOKYMEHTaJIbHE O(GOPMIIEHHS TOCIOAAPCHKUX
orepauii y 3akjiajjax roTeJIbHOT0 Ta PECTOPaHHOTO rOCIOIapCTRa.
CK 12. 3paTHicTh peanizoByBaTH €(EKTHBHI BHYTPIIIHI KOMYHIKallil Ta HAaBUYKH
B3a€MOJII1 y MpodeciiiHii TisIIBHOCTI.
3. Bumoru 10 3HaHb i BMiHb
VY pe3ynbTari BUBUCHHS HABYAIBHOI TUCIUIUTIHU CTYJCHT MOBUHEH:
3HATH: — TUTIU 3aKJIQ/IiB PECTOPAHHOTO TOCIIOIAPCTBA Ta iX XapaKTEPUCTHKY,
— 0co0JMBOCTI Opraxizairii Ta (yHKI[IOHYBaHHs 0apiB;
— MaTrepiajgbHO - TeXHIYHE 3a0e3nedueHHs 0apy;
— opraHizaIfiro poooTu 6apMeHa;
— OpraHizaIfiro o0CIyroByBaHHs CIIOKHUBAYIB;
— ACOPTUMEHT Ta XapaKTEPUCTUKY AJIKOTOJIBHUX Ta 0€3aJIKOTOJIbHUX HAIOIB;
— 3arajibHi BIJIOMOCTI PO MPUTOTYBAHHS Ta MMOJaHHS HATOIB;
— IPUTOTYBAaHHSI OCHOBHHUX BHUJIIB HAIIOIB.
BmiTi:
— 3YCTPITH TOCTSI;
— HaIaTH KOHCYJIBTAIIII0 Y BUOOPI MEHIO;
— MPUHOM MONEPEAHHOI0 3aMOBJICHHS,
— poOoTa i3 rocTeM, HaJaroKCHHs] KOHTAKTy 3 BiJIBiTyBaveM;
— BUPINICHHS KOHPIIKTHUX CUTYAaIlil;
— TUTaHyBaTH 1 BUPINIYBaTH BUPOOHWY1 3aBlIaHHS, BIAMOBIJATH 32 AKICTh IXHBOTO
BUKOHAHHS ;
— OpraHizyBaTH BUCOKH piBeHb 00CIYrOBYBaHHS CIIOKHUBAYiB;
— IPUTOTYBATH Pi3HI BUIH HAIOIB;
— 3a0e3meunTy e()eKTUBHE BUKOPUCTAHHS TEXHIKH, MAaTEPiaIbHUX Ta TPYIOBUX
pecypcis;
— opraHizyBaTu poOoyYl MiCIIsl JAJisl pI3HUX TUIIIB 0apiB.



4. CtpykTtypa Kypcy. O6csar BuB4eHHs qucuuiiinu «bapua cnpaBay

Ne Bun HaBuanbHO1 pobOTH K -ctb rogun [TpumiTka
3/m
1 Jlexuii (roz.) 28
2 [TpakTryni 3aHATTS (TOI.) 14
3 Ceminapchbki 3aHITTS (TOI.) 6
4 Cawmocriitna pobota (To/1.) 42

BCBOT'O 90

4.1. lIporpama Kypcy

JIEKILIIT

Po3nin 1. lisabHicTh 0apiB y cydyacHHX yMOBax
Tema 1.1. Knacudikaiiis Ta XxapakTepuCTHKa PI3HUX TUIIB OapiB.
Tema 1.2. MarepianbHO-TeXHIYHE 3a0e31eueHHs 0apiB.
Tewma 1.3. Opranizaitis mnpaiii 00CIyroByHOYOro nepcoHay.
Po3aia 2. MikcoJioriss — Hayka npo 3MilyBaHHs HAIOIB
Tewma 2.1. OcHOBHU MIKCOJIOTi.
Tewma 2.2. TexHomoris nmpuroTyBanHs (i3iB, (JIiIiB, KPIOMIOHIB Ta 6araTorapoBux
KOKTEHJTIB.
Tema 2.3. TexHOOTisI MPUTOTYBaHHS Traps4yuxX KOKTEHIIB: IYHIIIB, T'POTIB Ta
TJIIHTBEWHIB.
Tema 2.4. Kapra BuH pecropany. [IpaBuia ckinagaHHs.
Po3ain 3. TexnosoriuHi 0co0JMBOCTI AiSIJIBHOCTI TPWJIb-, I€CEPTHUX, MOJOYHHUX
Ta BiTaMiHHMX OapiB
Tewma 3.1. ToprienbHO-BUPOOHNYA TISUTHHICTD TPHITh-O0aPIB.
Tewma 3.2. JlecepTHi 6apu: XapaKkTepHUCTUKA, 0COOIUBOCTI pOOOTH.
Tewma 3.3. TexHosoris mpuroTyBaHHS MPOAYKIi IecepTHOTO Oapy.
Tema 3.4. Opranizairist po60TH BiTAMIHHMX Ta MOJIOYHHX OapiB.
Tema 3.5. TexHounorisi npuroTyBaHHs BITAMIHHUX HAIMO1B, MOJIOYHUX Ta BEPIIKOBUX
KOKTEIJIIB Ta mepOeTiB.
I[MPAKTHUYHI 3AHATTA
IMpakTuune 3anarTa 1. OcobimBoCTI opraHizaii 1 GyHKIIOHYBaHHS OapiB.
IpakTuuHe 3aHATTA2. TEXHONOTIS MPUTOTYBAHHS TapsSYnX KOKTEWJIIB: MyHIIIB,
TPOTiB Ta TIIHTBEHHIB.
IMpakTuune 3anarTa 3 Opraxizaiiis poOOTH COMEIBE.
IMpakTuune 3auarTa 4. OcoOIMBOCTI CKIIaJIlaHH BUHHOI KapTH.
IIpakTuuHe 3aHATTA 5. TEeXHOJIOrIS MPUTOTYBAHHS rapsSYMX KOKTEWIIIB: MyHIIIB,
IpOriB Ta IIIHTBEUHIB
IpakTuuHe 3aHATTA 6. TeXHOJIOTIS NPUTOTYBaHHA MPOAYKIi IeCEpTHOrO Oapy.



IIpakTnuHe 3aHaTTa 7. TeXHONIOr1s NPUTOTYBaHHS BITAMIHHMX HANoOiB, MOJIOUYHUX
Ta BEPIIKOBUX KOKTEIIIIB Ta 1IEepOETIB.
CEMIHAPCBKI BAHATTA
Ceminapcbke 3aHATTA 1 J{is5bHICT 0apiB y CydacHUX YMOBAX.
Ceminapcbke 3aHATTH 2. MIKCOJIOTiS — HayKa PO 3MIIIYBaHHs HAMOiB.
Ceminapcbke 3aHATTS 3. TeEXHOJOrIYHI OCOONMBOCTI JISFIBHOCTI TPUJIb-,
JIECEPTHUX, MOJIOYHHX Ta BITAMIHHUX OapiB
5. TexHiuHe 001aHAHHSA Ta/a00 MporpaMHe 3ade3neYeHHA

TexHiuH1 3acO0M HaBYAHHS.
Jucranmiiina matdopma https://www.blogger.com/blog/posts.

https://drive.google.com/drive/folders/11WjidmXnbMYL -
GiquiZuQDjFDDBKNQrM.

Moodle

http://www:.ltkIntu.org.ua/%d0%b3%d0%be%d1%82%d0%hb5%d0%bb%d1%
8c%d0%hbd%d0%be-
%d1%80%d0%b5%d1%81%d1%82%d0%hbe%d1%80%d0%hb0%d0%bd%d0%hd
%d0%hb0-%d1%81%d0%bf%d1%80%d0%b0%d0%hb2%d0%b0/

6. Cucrema OLiHIOBAHHSI TAa BUMOT'H

3aBlaHHS CTYAEHTIB OIIIHIOETbCS 3 TEOPETUYHOI MIATOTOBKH 3a TaKUMU

KPUTEPISIMH:

«BIAMIHHO» - CTYJEHT MIITHO 3aCBOiB TEOPETUYHHH MaTepias, TIUOOKO 1
BCEOIUYHO 3HA€ 3MICT HABYAJBHOI JAUCIUIUIIHM, OCHOBHI TIOJIO)KEHHS HayKOBHX
NEepIIo/DKEpPE] Ta PEKOMEHJIOBAHOI JIiTepaTypH, JIOTIYHO MHUCIUTH 1 Oyaye
BIJINIOBi/Ib, BUIPHO BHUKOPHUCTOBYE HAOYTI TEOPETUYHI 3HAHHSA TP aHaII31
IPAKTUYHOT'O MaTepialy, BUCIOBIIOE CBOE CTABJICHHS JI0 THX YW IHIIUX MPOOJIEM,
JIEMOHCTPY€E BUCOKHUH PIBEHb 3aCBOEHHS MPAKTUYHUX HABUYOK;

«1obpe» - CTyAeHT no0pe 3acBOiB TEOPETHYHUM Martepiaj, BOJIOAIE
OCHOBHMMH aCIIeKTaMH 3 TEpUIODKEpeNl Ta PEKOMEHJO0BAaHOI JITepaTypH,
apryMEHTOBAaHO BUKIIAJA€ WOTro; Ma€ TMPaKTUYHI HABUYKH, BHCIIOBIIOE CBOT
MIpKYBaHHS 3 TIPUBOJY THUX UM I1HIIMX MPOOJIeM, ajie TMPUITYCKAEThCS TEBHUX
HETOYHOCTEH 1 MOXMOOK y JIOTII BUKIIATy TEOPETHYHOTO 3MICTy a00 IpH aHai31
MPAKTUIHOTO;

«3a/IOBUTBHOY - CTYJICHT B OCHOBHOMY OTIaHYBaB TEOPETUYHUMU 3HAHHSIMUA
HaBYAJIbHOI JMCIUIUIIHU, OPIEHTYETHCS B MEPUIOIKEpENIax Ta PEKOMEHJIOBaHIN
JiTEpaTypi, ane HEMEPEKOHINBO BiAMOBIAAE, TUTYTAE MTOHSATTS, JOJATKOBI TUTAHHS
BHUKJIMKAIOTh HEMEBHICTh a00 BIICYTHICTh CTAaOLIbHMX 3HaHb; BIIMOBIJAIOYH Ha
3alMTaHHS TPAKTUYHOTO XapaKTepy, BUSABISE HETOYHOCTI Yy 3HAHHSX, HE BMI€E
OITIHIOBATH (DaKTH Ta SBUIIA, ITOB’SI3yBaTH iX 13 MaMOYTHBHOIO IISTBHICTIO;


https://www.blogger.com/blog/posts
https://drive.google.com/drive/folders/11WjJdmXnbMYL-GiquiZuQDjFDDBkNQrM
https://drive.google.com/drive/folders/11WjJdmXnbMYL-GiquiZuQDjFDDBkNQrM

«HE3aJIOBUIBHO» - CTYAGHT HE OMNaHyBaB HaBYaJbHUI Marepial
JUCUUIUTIHM, HE 3HA€ HAyKOBUX (DAKTIB, BU3HAUEHb, MAIl’Ke HE OPIEHTYETHCS B
nepuopKepesaax Ta PeKOMEHIOBaHIM JiTepaTypl, BIACYTHE HAyKOBE MUCIICHHS,
MPaKTUYH1 HABUYKU HE c(hOpMOBaHi

7. IlincymMKoBHUiiI KOHTPOJIb

dopMa KOHTPOJIIO — 3alliK. 3aJliK MPOBOJIUTHCA HA OKPEMOMY 3aHSATTI
BIIMOBIHO /0 PO3KJIaAy IMICAS OCTAaHHBOTO JIabOPaTOpPHOro (MPAKTUYHOTO,
CEMIHAPCHKOT'0) 3aHATT . Y pasl, AKIIO CTYAEHT Oakae MOJIIMIIUTH CBOIO OL[IHKY, BIH
CKJIaJIa€ 3aJIiK 3a BCI€I0 MPOrpaMoro. Y BUMAJIKY HE3aI0BUIBHOI MTIJICYMKOBOT OI[IHKHU
a00 3a Oa)KaHHSM MIJBULIUTH PEUTHHI CTYAEHT MOXe ai0paTu Oajiv, BUKOHABIIH
NeBHUN BUJI POOIT (HampUKIA, 3[aTH OJIHY 13 TeM abo Mepe3naTu SIKyCh Temy,
HaNMCaBUIM MiJICYMKOBHM TecT Touo). [IpUCyTHICTh BCIX CTYAEHTIB Ha 3alliKy —
000B’ 13KOBA.

8. MoaiTuka Kypcy

8.1. IToniTuka moao0 akageMi4HOi J100poOYeCHOCTI

AkajsemMiuyHa JTOOPOUYECHICTh 3/100yBayiB OCBITH € Ba)KJIMBOI YMOBOIO JIJIs
OMaHyBaHHs pe3yJbTaTaMH HABUAHHS 33 JUCIHUIUTIHOKO 1 OTPUMAaHHS 3aJ0BUTHLHOT
OIIIHKK 3 TOTOYHOTO Ta IJICYMKOBOTO KOHTPOJIB. AKaJeMiuHa T0O0pOYECHICTH
0a3yeThCs Ha 3aCy/KCHHI MPAKTUK CMHMCYBaHHS (BUKOHAHHS MUCBMOBHX POOIT 13
3aJIy4eHHSM 30BHINTHIX JKepen iHpopmMaIlii, KpiM JO3BOJEHUX /IS BAKOPUCTAHHSA),
miariaty (BiATBOPEHHS ONMyOJIIKOBAHMX TEKCTIB I1HIIMX aBTOPIB 0€3 3a3HAauYCHHSI
aBTOpCTBA), (habpukarlii (BUTaayBaHHS JaHUX YU (DAKTIB, III0 BUKOPUCTOBYIOTHCS B
OCBITHBOMY ITIPOIIEC).

VY pa3i nopymeHHs 3100yBaueM OCBITH akKaJeMIYHOi J0OpPOYECHOCTI
(ciucyBaHHs1, TIariaT, hadpukarris), podoTa OIIHIOETHCS He3a0BUILHO Ta MA€ Oy TH
BUKOHAHa OBTOPHO. [Ipy 11boMy BHKIIa/1a4 3aJIMIIIA€ 32 COOOIO MPABO 3MIHUTH TEMY
3aB/IaHHS.

8.2.KomyHikauiiina noiituka

3100yBadi OCBITH MOBHHHI MAaTH aKTUBOBAHY TMOIITY KOJEIKY.

Yci muchMOBI  3amWTaHHA [0 BHKJIANAadiB CTOCOBHO KypCy MAalOTh
HAJICWJIATHCS Ha EJIEKTPOHHY MOIITY KOJEIKY.

8.3.IlosiTHKA 1110/10 MEepPeCKJIATaHHS

PobGotu, sAKi 3mar0Thes 13 TOPYIICHHSIM TEPMIiHIB 0€3 MOBAKHHUX MPUINH
OIIHIOIOTHCSI HA HIDKYY OIIHKY. [lepeckinamanHs BimOyBa€eThCs 13 T03BOTY
3acTynmHuKa aupektopa 3 HP xomemxy 3a HasBHOCTI TOBXHHUX NPUYUH
(HanmpuKIa, TIKapHIHU).

8.4.IlosiTHKA 1010 OCKAPKEHHS OLiHIOBAHHS

Akmo 3700yBay OCBITH HE 3TOJICH 3 OLIIHIOBAaHHSIM MOT0 3HAaHb BIiH MOXE
OMPOTECTYBATH BUCTABJICHY BHKJIa/Iau€M OI[IHKY Yy BCTAHOBJICHOMY TOPSIKY.



8.5.BiaBinyBaHHsI 3aHATH

Ji1st 3100yBayiB OCBITH IEHHOT (DOPMU BiIBIAYBaHHS 3aHAThH € 000B’ I3KOBUM.
[ToBaXXHUMU MPUYMHAMM JJI HEABKM HA 3aHATTS € XBOpoOa, ydyacTb B 3aX0JaX
KOJIE/I)KY, aKaJieMiuHa MOOUIbHICTb, K1 HEOOX1THO MiATBEPIKYBATH JOKYMEHTAMH.
[Ipo BiACYTHICTh Ha 3aHATTI Ta NPUYMHU BIICYTHOCTI 37400yBauy OCBITH Mae
MOBIIOMUTH BUKJIaJladya a0 ocoOucTo, abo 4epes cTapocTy.

3a 00’€KTUBHUX NPUYUH (HAMPUKIAJ, MI)KHAPOJIHA MOOUIbHICTh) HaBUYAHHS
MOXe BiI0yBaTUCh B OHJIAMH (OPMI1 3a MOTOKEHHSIM 3 KEPIBHUKOM KYpCY.

9.Cnmcok pekoMeH/10BaHOI JiTepaTypH
9.1.0cHoBHA
1. Mamup H. I1. Pectopannuii cepBic Ta CEKpeTH TOCTUHHOCTI: HaBY. MOCIOHUK/
- 2-re BuaaHHs, nom. 1 Bunp. — Kui: Konnop, 2014. — 392 c.
2. Opranizaiiss pecropaHHoi crpasu : HaB4. noci6. / B. II. Camonait, A. 1.
KpaBuenko. Cymu: Bua-so Cym/IITY imeni A. C. Maxkapenka, 2015. 424 c.
3. Opranizairisi 00CIyroByBaHHA y 3aKJIaJJaX pECTOPAHHOTO FOCTIOapCTBa:
[Tigpyunuk. ;[ 1715 BUIL. HaBY. 3aKi.] . 3a ped. [I’staunpkoi H. O. 2-re Bua. nepepod.
ta gonoB. K.: Llentp yuboBoi ni-teparypu, 2011. 584 c.
4. Omuniok 1. M., IlonomaproBa I1.X. bapHa cnpaBa: HaBYaJIbHUM MOCIOHUK [
JUTSL CTYJI.BHIIL. HaBY. 3aKi. |. JIbBiB: «Marnomis 2006», 2016. 288 c.
5.  IT’'staunpka H. O. Opranizamis oO0cIyroByBaHHS B 3aKJiaJlaXx peCTOPAHHOTO
rocrnonapctsa. [linpyunuk. — K.: [IYM, 2011. — 584 c.
6 Pocroscrkuii B. C., lllamsana C. M. bapna cripasa. [linpyuynuk. 2-re Buf. — K.:
entp yuboBoi mitepatypu, 2011. — 395 c.
7. Mamtok JLII. Opranizamis podotu 6apmena. HaBuanbuuii nociOnux / JLII.
Mamok, T.II. Kononenko, H.B.[loBctsina, A.l. Ycima. — X.: Cranmaprtuzaritis,
ceptudikaiisg Skicts, 2012. - 214 c.
8. Kopmrynosa I'.®. Hamoi, acoptumenT ta Texnonoris: Yu moc. —[.: [on
HAVET, 2013.-70c.
9.2.InTepHeT-pecypcu:

1. www. cislink. com (iHpopmarliss Ipo HOBIHAIXOKCHHS HA PHHKY
AJIKOTOJIbHUX HAIMOIB)

2. http.gildia.virtualave.net (caiiT rinpaiidapmeHiB)

3. di/torgovoeobor./site/index.htm (indopmartis mpo obagHAHHIOAPIB)

4, www.barclass.ru (caiit "bapmeHcbkoiacomiarmii ")

5..http://www. ItkIntu.org.ua/%d0%be%d0%bf%d1%96%d1%80%d0%bc%d
0%b0%d1%82%d0%b5%d1%80%d1%96%d0%b0%d0%bb%d1%96%d0%b2/
6. https://www.blogger.com/blog/posts.
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	– робота із гостем, налагодження контакту з відвідувачем;
	– вирішення конфліктних ситуацій;
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	– організувати високий рівень обслуговування споживачів;
	– приготувати різні види напоїв;
	– забезпечити ефективне використання техніки, матеріальних та трудових
	ресурсів;
	– організувати робочі місця для різних типів барів.
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